Student Satisfaction Survey (2023-24)

A. Feedback on Teaching Learning Process

Q1) To which program do you belong to? Q2) How much of the syllabus was covered in the
class?
. BCOM ® 38510 100%
@ BAF ® 701084 %
© BBI ® 551t0 69%
@ BVS . @ 301t054%
@ MCOM @ Below 30 %
Q3) How is the Teacher’s Approach to teaching? Q4) Are the lectures conducted on regular basis?
@ Excellent
@ Very good @ Yes
@ Good ® No
@ Fair ® Maybe
@ Poor
58.2%
Q5) Fairness of Internal Evaluation by Teachers Q6) Institution provides multiple opportunities to learn
and grow.
® Always fair
@ Usually fair @ Strongly agree
@ Sometimes unfair ® Agree
@ Usually unfair © Neutral
@ Unfair @ Disagree
@ Strongly disagree




Q7) Teachers encourage students to participate in extra-
curricular activities.

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree

Q8) Percentage of Teachers using ICT tools for
Teaching.

@ Above 90%
® 7010 89%
@ 50to 69%
®30t049%
@ Below 29%

Q9) Teachers identify strengths of students and provide
participation opportunities.

® Fully
@ Reasonably
@ Partially

) @ Slightly
g | @ Unable to

Q10) Teachers identify the weaknesses of students and
help them to overcome weaknesses.

® Everytime
@ Usually

( Sometimes/ occasionally
@ Rarely
@ Never

Q11) Are you aware of POs and COs?

® Yes
® No
@ Maybe

Q12) Whether Teaching & Learning Process has
helped to achieve POs and COs ?

® Yes
® No
© Maybe

Q 13) Overall Quality of Teaching- Learning Process in the Institution is very good.

® Strongly agree
©® Agree

@ Neutral

@ Disagree

@ Strongly disagree




B. Feedback About Institution

Q1) Accessibility to Principal:

Q2) Interaction with Teachers:

@ VERY GOOD
® GooD @ VERY GOOD
@ AVERAGE ® GooD
POOR
@ VERY POOR
@ VERY POOR
Q3) Interaction with Administrative office:
@ VERY GOOD @ VERY GOOD
® GooD ® GooD
® AVERAGE © AVERAGE
@ POOR @ POOR
| @ VERY POOR @ VERY POOR
53.8%
Q5) Computer Facilities in Computer Lab: Q6) ICT facility in Classroom:
@ VERY GOOD @ VERY GOOD
® GOOD ® GOOD
@ AVERAGE @ AVERAGE
] ® POOR ® POOR
(N @ VERY POOR @ VERY POOR
Q7) Canteen Facility Q8) Safe Drinking water facility:
® VERY GOOD
@ VERY GOOD ® GOoD
@ Goop ® AVERAGE
© AVERAGE ® POOR
@ POOR @ VERY POOR
@ VERY POOR

40.7%




Q9) Washroom/ Sanitation facility:

Q10) Opinion about ambience of classrooms:

: ZEF;YDGOOD @ VERY GOOD
® GOOoD
@ AVERAGE
8.8% @ AVERAGE
Vi 9 Poox ‘ ® POCR
— | VERY POOR
° g | @ VERY POOR
Q11) Campus Cleanliness: Q12) Conducting of Sports Events:
® VERY GOOD ® VERY GOOD
® GOoOoD ® GooD
() AVERAGE @ AVERAGE
® POOR ® POOR
@ VERY POOR @ VERY POOR

Q13) Conduct of Extracurricular activities (Cultural,
NSS, etc.):

@ VERY GOOD
® GoOoD

© AVERAGE
@ POOR

@ VERY POOR

Q14) Does college conduct Add-on /Value-added

Courses?

® Yes
® No
@ Maybe

Q15) Freeship/ Scholarship/ Financial Aid to students:

©® Yes
® No
@ Maybe

=

Q16) Handling/Resolving Student Grievances/

Complaints:

|

@ VERY GOOD
® GOOD

@ AVERAGE
® POOR

@ VERY POOR

Q17) Overall impression about the college:

o

@ VERY GOOD
@ GOOD

@ AVERAGE
@ POOR

@ VERY POOR




Report of Students’ Satisfaction Survey

The Students’ Satisfaction Survey was conducted by using Google form and following is a brief report
on the findings and actions taken:

A) Findings:

Teaching- Learning:

v
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Institution:

Nearly 64% students agreed that more than 85% syllabus was covered in the class.
More than 80% students appreciated the student-centric teaching approach.
Nearly 85% students were satisfied with multiple learning and growth avenues.
Nearly 95% students confirmed that the lectures were conducted regularly.

Nearly 66% students confirmed that more than 70% teachers used ICT tools in the
classroom.

Majority of them were satisfied with the fairness of internal evaluation by teachers.

Majority of the students accepted that the teachers identify their strengths and motivate
them to utilise their strengths and also identify their weaknesses and help them to
overcome their weaknesses.

Nearly 66% students expressed that they aware of POs and COs and 72% felt that the
teaching-learning process helped them to achieve POs and COs.

Nearly 90% to 95 % students gave positive feedback with regards to access to Principal and
interaction with the teachers, support from Admin office.

There was positive feedback on various facilities like Library, computer lab, Classroom ambience,
safe drinking water, canteen, sanitation and campus cleanliness.

Nearly 85% students gave positive feedback on conduct of Sports and Extracurricular activities.

98% of the students agreed that the college conducts Add-on/ Value added courses as well as
awareness about the provision of Scholarships/ Freeships/ Financial Aid.

In a nutshell, the survey reinforced the quality of teaching-learning process and the overall impression
about the college.

B) Actions Taken:

Discussed in the staff meeting and suggestions for improvement were noted down as below:

v

v

More teachers should be encouraged to use ICT tools in their teaching-learning process.

More students should be made aware of POs and COs through repeated discussions in the

class.

Alongwith Add-on courses, the students should be encouraged to participate in the online
courses offered by MOOCs/ SWAY AM.

Inculcate research culture not only among staff but also students.

Interact with the parents through whatsapp groups and keep them updated about the progress
of their wards.




