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1.4  Feedback from various stakeholders (Teachers , Alumni and students) 
Teachers : 
1. Which subject do you teach?  
 

2. Teaching experience : 
 

 
3. Are you happy with the content of the 
syllabus? 
 

4. What percentage of the contentis 
outdated?  
 

  
5. Have you been a part of syllabus framing 
committee?  
 

6. According to you, what % of the 
syllabus needs to be revamped?  
 

  
7. Do you think there should be a practical 
component in your syllabus?   
 

8. Do you think students should be   
encouraged  to give suggestions in 
syllabus framing?  



  
10. What should be the involvement of industry collaboration in syllabus framing?  

 

 
 

Report: Feedback was taken from the Teachers and questions were asked in relation to 

the syllabus and its practical implementation. According to the survey, 78.9 % 

teachers teach theoretical subjects and 47.9 % teachers teach practical subjects like 

Accountancy, Maths and Information Technology. With regards to experience, the 

statistics were: 21.1% (more than 15 years), 11.5% (11 to 15 years) and 36.8 % (5 to 

10 years). 78.9 % were happy with the syllabus content and 21.1% called for more 

practical components. With respect to the syllabus, 41.1% felt that 0 to 5 % was 

outdated, 36.8% opined that 11 to 20 % was outdated and 15.8 % agreed that more 

than 21% syllabus was outdated and 76.8% felt that the syllabus needs to be 

revamped. Our College follows the Syllabus framed by University of Mumbai and 

10.5 % teachers are part of syllabus framing committee. 78.9% agreed that their 

subjects need more practical components. 52.6 % teachers opined that student 

suggestions need to be invited.  

52.6% teachers agreed that 16 to 20% of the syllabus needs to be framed as per 

industry needs. Teachers suggested the inclusion of following practical aspects: 

Formal Email etiquettes, interview demo sessions and mock interviews, key 

requirements in getting job, LinkedIn Profile, Twitter handle, Blogs, Podcast and 

YouTube, Research Methodology, Group discussions, Conferences and Seminars, 



Tourism, Environment Management, Complex numbers, Mathematical Functions, 

Integers, Sets, Polynomials, Case studies, Actual strategies of companies, Company 

oriented contents, fact based case studies, employee engagement, salary and PF 

calculations, Tally ERP, and other accounting software used in business industries and 

filling of Form 16, Technology based marketing strategies, digital marketing in agro 

business etc.  

***************** 

 

Feedback from Alumni: 

1. Which college subject did you find 
useful in your workplace? 
 

2. Which of the following graduate 
attribute were acquired /not acquired by 
you during Graduation? 

3. Which of the following topic is not 
covered at all ? 

4. Skills required before joining the 
workforce. 

 

Report on feedback from Alumni: 

60% Alumni confirmed that Commerce and Management subjects are more useful. In 

combination, 48% found Business Communication as useful and 32% felt that 

Accountancy was useful at workplace. The Alumni reinforced that graduate attributes 



like team work, communication, professionalism, leadership, critical thinking and 

problem solving were necessary workplace attributes. 64% expressed the need for 

inclusion of digital technology in the syllabus. 56% felt that the development of good 

communication skills, ability to work in a team and leadership are vital qualities 

before joining the workforce. Topics like Digital Knowledge, Building 

Entrepreneurship capabilities, cyber security, work life balance and culture need to be 

integrated into the syllabus.  

Feedback from Students: 

 

 

 



 
 Report on feedback from students : Feedback taken from 20-21 batch 

regarding curriculum provided by University of Mumbai for the Courses Like 

B.com/BAF/BMS/BBI and M.com in advance accounting. 89 % students aware 

about the course criculam part.only 58 % students are satisfied with the subjects 

prescribed in the course. According to the 63% of the students Accountancy and 

information technology 43% were the particle used subjects. More then 65 % 

students are agreed that there need to be more particle components in the 

syllabus which will add more value. Curriculum implementation aspects students 

are more interested towards class room teaching 

 

 

 

 

 

 

 

 

 

 



 

 

 

Action taken report on feedback on the syllabus  

The feedback given by teachers, alumni and students were analysed. The teachers who 

were part of the syllabus framing did attempt to bring about some changes in the 

syllabus. By and large, the college follows the guidelines laid down by the University 

of Mumbai with respect to the syllabus. Steps are being initiated to conduct guest 

lectures on the topics suggested by the teachers and alumni. Department Heads have 

been asked to conduct meetings and suggest Add-on or Certificate courses in Tax e-

filling, Tally ERP, Advance Excel, and Communication.  

 

 

Dr. Sushila Vijaykumar                                                                      Dr. V.S.Adigal 

Vice Principal and IQAC Co-ordinator                          Principal and IQAC Chairman 
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Action taken report on feedback on the syllabus: 

The feedback given by teachers, alumni and students were analysed. The teachers 
who were part of the syllabus framing did attempt to bring about some changes 
in the syllabus. The college follows the guidelines laid down by the University 
of Mumbai with respect to the syllabus. Steps are being initiated to conduct guest 
lectures on the topics suggested by the teachers, alumni and students. Department 
Heads have been asked to conduct meetings and suggest Add-on or Certificate 
courses in Tax e-filling, Tally ERP, Advance Excel, and English Communication 
which will have practical implementation. 

f,~ 
Dr. S~ ar 
Vice Principal and IQAC Co-ordinator 

Dr. V.S.Adigal 
Principal and IQAC Chairman 



1.4.1 Institution obtains feedback on the syllabus and its transaction at the 
institution from the following stakeholders 

Feedback from Students 
Are you aware of the syllabus of all the subjects taught in your programme. 

Nes 204 (95.3%) 

No 11 (5.1%) 

100 150 200 250 50 

| How satisfied are you with the subjects prescribed by the University of Mumbai? 

Very satisfied 
Moderately satisfied 23.8% 

Neutral 
Not very satisfied 

Dissatisfied 

24.8% 

46.7% 

According to you which subject is of practical use ? 

124 (57.9%) 
Accountancy 

-38 (17.8%) Economics 

-41 (19.2%) Commerce 

25 (11.7%) Environment 

50 (23.4%) Management 
69 (32.2%) Banking and Finance 

53 (24.8%) Communication 

-91 (42.5%) 
hformation Technology 

125 75 100 25 50 0 

How will you rate the subject prescribed in your B .com /M.com porogramm Excellent 

COD THAKURL 
UNA 

EAST 



Very good 
Good 

Satisfactory 54.2% 
9.8% Not satisfactory. 

34.1% 

Do you think there should be practical component in your syllabus? 

Yes 
No 

27.6% 
may be 

69.6% 

Rate the overall Circulam Implementation 

Excellent very good Good Satisfactory Not satisfactory 
5 

50 

25 

0 

Classroom lectures Pratical implementation 
Experitial learning Open form Discussion 

Feed back from Teachers 

Which subject do you teach: 

MAR 



14.1 Institution obtains feedback on the sylabus and its transacion at the institution from the following stakeholderS 
Feedback from Teachers 

167% 

833 
Theonica 

-5(40%) 
Bot 

2 

Teaching Experience in years. 

0-5 Years 
6-10 Years 

11-15 Years 
More than 15 Years 

26 7% 
26.7% 

7% 

Are you happy with the content of syllabus? 

Yes 

No 40% 

60% 

How much of the content, according to you, is outdated? 

WAR 

www 



5 to 10 % 
11 to 20 % 

21 to 30% 
31 to 40 % 

20% 

13.3% 

33.3% 

33.3% 

Have you been to a part of the syllabus framing committee? 

Yes 

No 

93.3% 

If yes, what % of syllabus was revamped by you? 

11 to 20 % 

21 to 30% 
31 to 40 % 

None of the above 

70% 

10% 

20% 

Do you think there should be a practical component in your subject? 

COLE 



Yes 

No 

13.3% 

86.7% 

Do you think students should be encourage to give suggestions in the framing of syllabus. 

Yes 
No 60% 

Maybe 

40% 

n the current age of industry collaboration how much % of syllabus should be framed by industry. 

less than 5% 
6to 10 % 33.3% 

11 to 15 % 13.3% 

16 to 20% 

46.7% 

Feedback from employer 

Are you aware about the University syllabus 

A CO 



1.4.1 -Institution obtains feedback on the syllabus and its transaction at the 
institution from the following stakeholders 

Feedback from Employers 

Yes 
50% No 

50% 

If yes, How did you find it 

Pratical (0%) 

Therotical 2 (25%) 

Both 6 (75%) 

2 3 5 6 

What are the aspects of point according to you should be the part of syllabus ?: 

2 

Deep discipline knowledge Creative and critical Teamwork and Professionalism and Interc 
and intellectual breadth thinking and problem 

soving 
communication shills leadership 

Do you conduct any training programme for college students? 

ANO 

ww 



Yes 

No 

25% 

75% 

Would you be interested in conducting any training programme for our college students: 

Yes 

No 

100% 

If yes mention any five course would you like to conduct. 

8 (100 
Good communication skill 

6 (759%) Motivation and initiative 

-5 (62.5%) Leadership 

6 (75%6) 
Digital literacy 

-5 (62.5%) 
Accounting software 

3 (37.5%) Company profile software 

8 
0 2 

Feedback from Alumi 

Which College subject did you find useful in your workplace? 
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5.0 
7.5 

10.0 
12.5 

Skills requires before joining the workforce? 



Good communication 
Motivation and initiative 
Leadership 

23.8% 

Reliability/dependabilityy 
9.5% 

Team work 

61.9% 
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Action taken report on feedback 

Feedback taken on the syllabus and its transactions at the institutions from the following stakeholders: 

1. Students 

2. Teachers 

3. Alumni and 

4. Employers 

Feedback taken from the above stake holders were analysed. On the basis of analysis, 
teachers who participate in syllabus framing attempt to bring some changes in the syllabus. 
College follows the syllabus laid down by the University of Mumbai. Teachers and Head of 
the department were asked to conduct Add on and Certificate Courses with practical 
implementation regarding the curriculum like English Communication, E- filling return of 
Income tax GST (Tally ERP9), Advanced program in Accountancy Tally, Advance Excel etc 

Steps were initiated to conduct guest lectures by Alumni and Employer to give practical 

insights in Communication and Technological subjects. 

Dr. Sushila Vijaykumar THAKURL e 

ES) 
IVc Principal 

2i 281. 

I/e Principal 
MANJUNATHA COLLE"E 

OF COMMERCE 

Kanchangaon, Khambalpai 
Thakurli (East) 421 201 

ERCE 



1.4.1 Institution obtains feedback on the syllabus and its transaction at the institution.  

Analysis of Feedback from Students 

Feedback taken from the students were analysed, according to the feedback received 96% of 

the students are fully aware about the subject taught in the programme. According to the 

satisfaction level 46.7% students are satisfied with the subject and syllabus prescribed by the 

University of Mumbai. 24.8% students are moderately satisfied and 23.8% students are in 

neutral category. According to students feedback  in  Accountancy 57%, Information 

Technology 42.5%  and Banking and Finance 22.5% has a practical use. According to 69.6% 

students need more practical component in their syllabus. 75% and more students like 

classroom lectures with the practical implementation and experiential learning.  

Analysis of Feedback from Teachers 

Feedback from teachers were analysed , 53.3% teachers teaches theoretical subjects , 40% 

teachers taking both and only 6.7% teachers taking practical part in the college.  60% of the 

teachers are satisfied with the content of the syllabus .According to them  5 – 10% content are 

outdated and need to be revised . Teachers who were the part of syllabus framing committee 

will try to put more practical implemented subjects and ready to take the suggestions from the 

students. In the current age of industry collaboration 33.3% teachers have agreed that there 

should be industry related content in the syllabus.  

Analysis of Feedback from Employer 

Feedback from employer were analysed , 55% of the employer are not aware about the 

programme syllabus.  According to them team work , communication , creativity and critical 

thinking and leadership quality should be the part of their syllabus . Industry people are very 

much interested o conduct training programme in the college. They would like to conduct the 

courses on good communication skills, digital literacy and motivation and initiative.  

Analysis of Feedback from Alumni 

Feedback taken from Alumni were analyzed , according to them Commerce 61.9% and 

Management 47.6% and Business Communication 33.3% subjects are useful in their work 

place .  According to them team work, communication, professionalism and leadership, 

critical thinking and problem solving attributes needed more attention. 61.9% alumni agreed 

that good communication skill is required for joining the workforce.  

 

 

 

 

 


